Reqgulations applicable from 28/04/2023

1) Dogs must be up to date with their vaccinations during their stay, i.e. they must be protected against
square disease, hepatitis, parvovirus, kennel cough and leptospirosis (CHPPIL vaccine).

2) All pets must be identified by microchip or tattoo.
3) All pets must be wormed and treated against worms, fleas and ticks.
4) Vaccination records must be handed in and will be kept for the duration of the stay in the kennel.

5) In case of emergency (if the owner cannot be reached), the owner authorizes a consultation with a
veterinarian. The costs of this consultation (if the campsite is not held responsible) will be charged to
the owner.

6) The boarding house will not be held responsible for any illness that may occur during or after the
stay if the illness was contracted prior to entry.

7) Camping de Serrette will not be held responsible for any problems of an unforeseeable nature (old
age, stroke, heart attack, etc.).

8) Camping de Serrette reserves the right to refuse dogs that are ill, contagious or behave
dangerously.

9) Camping de Serrette is covered by professional civil liability insurance with ALLIANZ.

10) Any animal not taken back at the time stipulated in the contract will be considered as abandoned.
It will be placed in a shelter and legal action will be taken.

11) Half-day stays start at 8.00 am and end at 12.30 pm for the morning and 2.00 pm to 6.30 pm for
the afternoon. Full-day stays start at 8.30am and end at 6.30pm. Any overtime will be billed as a full
hour at the hourly rate.

12) Any overtime not covered by the contract will be billed.
13) The dog's usual food must be provided and given by the client-owner.

14) For all bookings, a deposit of 500 of the total amount will be required. Full payment will be
requested when the animal is collected.

15) The arrival and departure of your pet must be established on departure and respected by the
customer, failing which additional charges will apply (see article 12).

16) The owner undertakes to pick up and dispose of his dog's faeces and to hose down the floor of the
kennel. If this is not done, the €15 deposit cheque will be retained.

Surname and first name of the dog owner :
Date :

Package chosen :

Arrival time

Departure time

Price established excluding overrun

Signature for agreement



