INTERNAL RULES OF CAMPING DE SERRETTE

1° - CONDITIONS OF ADMISSION

To be admitted to enter, settle, and stay on the campsite, one must have been authorized by
the manager or their representative. They are responsible for maintaining order and ensuring
compliance with these internal rules.

Staying at Camping de Serrette implies acceptance of these rules and a commitment to abide
by them.

2° - POLICE FORMALITIES
Anyone staying at the campsite for at least one night must present identification to the

manager or their representative and complete the required police formalities. Minors
unaccompanied by their parents will only be admitted with written authorization from them.

3° - INSTALLATION

Tents, caravans, and related equipment must be installed in the designated spot according to
the instructions provided by the manager or their representative.

4° - FEES

Fees are payable at the reception desk, and their rates are displayed at the entrance of the
campsite and at reception. Fees are calculated based on the number of nights spent on-site.

Campers must inform the reception of their departure the day before. Those planning to leave
before the reception opens must notify the staff in advance.

5% - NOISE AND SILENCE - ANIMALS

a. Campers must avoid noise and discussions that may disturb their neighbors. Audio devices
should be set accordingly, and vehicle doors and trunks must be closed as quietly as possible.

Total silence must be observed between 11:00 PM and 7:00 AM.

b. Upon arrival, pet owners must present a valid vaccination certificate and identification for
their dogs and cats. They must wear a collar at all times.

In accordance with article 211-1 of the French Rural Code, first-category dogs (e.qg., pit bulls)
are prohibited. Second-category dogs (e.g., Rottweilers) must be muzzled and kept on a leash
by an adult (article 211-5 of the French Rural Code).

Pets must not be left free or unattended, even in accommodations, in the absence of their
owners, who remain legally responsible for them.

Exotic pets (e.g., ferrets, rats, snakes) are strictly prohibited.



6° - VISITORS

Visitors may enter the campsite after obtaining authorization from the manager or their
representative and under the responsibility of the hosting camper.

Visitors must register at reception. If they access campsite facilities, a fee applies, displayed at
the entrance and reception. Visitors are strictly prohibited from using the swimming pool.

Visitor vehicles are not allowed inside the campsite.

7° - VEHICLE CIRCULATION AND PARKING

Vehicles within the campsite must adhere to a speed limit of 10 km/h.

Electric vehicles must be reported and cannot be charged on-site.

Vehicle movement is prohibited between 10:30 PM and 7:30 AM.

Only vehicles belonging to registered campers may circulate in the campsite. Parking is

prohibited in camping spots meant for tents and must not obstruct traffic or prevent new
arrivals from settling in.

8° - CLEANLINESS AND APPEARANCE OF FACILITIES

Wastewater must not be dumped on the ground or into gutters. Campers must use designated
disposal areas.

Household waste, papers, and all types of garbage must be sorted and placed in appropriate
bins.

Everyone must maintain cleanliness and hygiene in the campsite, especially in sanitary
facilities.

Laundry washing is strictly forbidden outside of designated sinks.
Clotheslines must be discreet and should not disturb neighbors.

Plant life and decorations must be respected. Campers are prohibited from hammering nails
into trees, cutting branches, or making personal plantations.

Marking out spaces using personal means or digging into the ground is not allowed.

Damages to vegetation, fences, grounds, or campsite facilities will be charged to the
responsible party.

Washing cars on-site is prohibited.
Cigarette butts must be disposed of in designated ashtrays.

Camping spaces must be left in the same condition as found upon arrival.



9° - SAFETY
a. Fire Prevention

Open fires (wood, charcoal, etc.) are strictly prohibited. Only charcoal barbecues are
allowed. Stoves must be kept in good condition and used safely.

In case of fire, immediately inform the management. Fire extinguishers are available for
emergencies.

A first aid kit is located at reception.
b. Theft Prevention

The management is responsible for valuables left at reception but not for those left at camping
spots. The campsite has a general duty of supervision.

Campers are responsible for their own property and should report any suspicious persons to
the staff.

Despite security measures, campers should take standard precautions to safeguard their
belongings.

10° - GAMES
No violent or disruptive games are allowed near campsite facilities.

The meeting room must not be used for rough play. No games are permitted in the sanitary
facilities.

Children must always be supervised by their parents or guardians in play areas and the
swimming pool. No child should be left alone in these areas.

11° - UNOCCUPIED EQUIPMENT STORAGE

Leaving unoccupied equipment on the campsite is only permitted with prior approval from
management and in designated areas.

12° - DISPLAY

These internal rules are displayed at the campsite entrance and at reception. A copy is
provided to each guest.

13° - VIOLATION OF INTERNAL RULES

If a camper disturbs the peace or violates these rules, the manager may issue an oral or written
warning.

For severe or repeated infractions, the manager may terminate the contract.



If an offense is committed, law enforcement may be called.

14° - FOREIGN NATIONAL GUESTS
Under article R611-35 of the French Code on Entry and Stay of Foreigners and Right of
Asylum, the manager is required to have foreign guests fill out and sign an individual police
registration form upon arrival.
The form must include:

o Full name

o Date and place of birth

o Nationality

e Usual address
Children under 15 may be listed on a parent's form.
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